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Purchase and use of items are subject to the Network Terms of
Service and User Agreement. This online service has been
sublicensed to you by Sony Interactive Entertainment America.

THIS TERMS OF SERVICE AGREEMENT CONSTITUTES AN AGREEMENT (THE
“AGREEMENT” OR "TERMS") BETWEEN YOU AND THE ENGLISH COMPANY
RAPIDEYEMOVERS LTD, ITS PARTNERS AND AFFILIATES, (THE “COMPANY,” “WE,”
“US,” OR “OUR”) GOVERNING THE RELATIONSHIP BETWEEN YOU AND THE
COMPANY WITH RESPECT TO YOUR USE OF THE ONLINE SERVICES AND
PRODUCTS DIRECTLY RELATED THERETO, AS MORE FULLY DESCRIBED HEREIN
(“ONLINE SERVICES”). THE COMPANY PROVIDES ACCESS TO THE ONLINE
SERVICES SUBJECT TO YOUR COMPLIANCE WITH THIS AGREEMENT. THUS, IT IS
IMPORTANT THAT YOU CAREFULLY REVIEW, AND ACCEPT THIS AGREEMENT AS A
CONDITION TO USE. BY USING THE ONLINE SERVICES, YOU AGREE TO BE BOUND
BY THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, DO NOT USE THE ONLINE SERVICES.

The Terms and Conditions herein are in addition to and supplement the terms governing use
of all Publishing and services distributed by the Company and its publishers including the
end user license agreement which can be accessed here:
https://docs.google.com/document/d/1HSxzi9IRA4n2I28tR9oGm5ttO6JJa5sjDXQvqZEvEwg/
edit?usp=sharing (the "EULA"). Users may also be bound by the separate terms of their
respective Publishing, products, platforms, hardware and equipment.

● Description Of Online Services
• Trademark & Copyright Information
• Submissions
• Code Of Conduct
• Breaks
• Limited License By The Company
• License To The Company
• Making Purchases
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• Miscellaneous
• Designated Agent Under the Digital Millennium Copyright Act

DESCRIPTION OF ONLINE SERVICES

Subject to full compliance with this Agreement, the Company may offer to provide Online
Services through internet-capable hardware platforms including computer entertainment
systems, gaming consoles, personal computers, mobile computers, or smart phones,
in-game applications and various Publishing platforms, including third-party hosts. Online
Services includes, but is not limited to, any service or content the Company provides or
makes available on the Website. The Company may change, suspend or discontinue any or
all of the Online Services for any reason and at any time, including the availability of any
feature or content. The Company may also impose limits on certain features and services or
restrict access to parts or all of the Online Services without notice or liability.

TRADEMARK & COPYRIGHT INFORMATION

Company-authorised Online Services, as well as all content, Publishing and materials
relating thereto, are the property of Company or its master licensor(s), and are protected by
copyright, trademark, and other intellectual property rights (“Licensed Works”).

ABOUT YOU

By using the Online Services, you affirm that you are over the age of 13, as the Online
Services are not intended for children under 13.

IF YOU ARE 13 OR OLDER BUT UNDER THE AGE OF 18, OR THE LEGAL AGE OF
MAJORITY WHERE YOU RESIDE IF THAT JURISDICTION HAS AN OLDER AGE OF
MAJORITY, THEN YOU AGREE TO REVIEW THESE TERMS WITH YOUR PARENT OR
GUARDIAN TO MAKE SURE THAT BOTH YOU AND YOUR PARENT OR GUARDIAN
UNDERSTAND AND AGREE TO THESE TERMS. YOU AGREE TO HAVE YOUR PARENT
OR GUARDIAN REVIEW AND ACCEPT THESE TERMS ON YOUR BEHALF. IF YOU ARE
A PARENT OR GUARDIAN AGREEING TO THE TERMS FOR THE BENEFIT OF A CHILD
OVER 13, THEN YOU AGREE TO AND ACCEPT FULL RESPONSIBILITY FOR THAT
CHILD'S USE OF THE SERVICES, INCLUDING ALL FINANCIAL CHARGES AND LEGAL
LIABILITY THAT HE OR SHE MAY INCUR.

SUBMISSIONS

Company or any of its employees do not accept or consider unsolicited ideas, including
ideas for new content, creative artwork, advertising, promotions, products, names,
processes, or other works (collectively, “submissions”). Please refrain from sending any
such submissions in any form to Company or any of its employees, as these will be
automatically deleted. Pursuant to the section entitled "License to the Company" below, the
Company has unrestricted permission and a royalty-free, perpetual, non-exclusive,
unrestricted, worldwide license to use any user generated content submitted to the Online
Services.

CODE OF CONDUCT



The following rules, policies, and disclaimers govern your use of the Online Services.

You agree, by using the Online Services, that:

(1) you will only use the Online Services for lawful purposes and for your own personal,
non-commercial use;

(2) you will not restrict or inhibit any other user from using and enjoying the Online
Services (e.g., by means of running programs against the website; reverse
engineering any API; harassment, hacking or defacement, etc.);

(3) you will not use the Online Services to create, upload, or post any material that is
knowingly or reasonably likely to be viewed as false or defamatory, inaccurate,
abusive, vulgar, obscene, offensive (whether in relation to sex, race, religion or
otherwise), profane, hateful, harassing, sexually oriented, threatening, invasive of
one’s privacy, illegal or otherwise inconsistent with community standards;

(4) you will not use language or a user/game name that is obscene, indecent, offensive,
abusive, objectionable or otherwise inappropriate;

(5) you will not post, upload, or create any copyrighted material using the Online
Services unless you own the rights to such use(s);

(6) you will not transmit or facilitate the transmission of any content that contains a virus,
corrupted data, trojan horse, bot keystroke logger, worm, time bomb, cancelbot or
other computer programming routine that is intended to and/or actually damage,
detrimentally interfere with, surreptitiously intercept or mine, scrape or expropriate
any system, data or personal info;

(7) you will not post, upload, create, or transmit materials in violation of another party’s
copyright or other intellectual property rights;

(8) you will not publicly post identifying information about yourself, Company employees,
or other players;

(9) you will not use any unauthorized third party programs, including mods, hacks,
cheats, scripts, bots, trainers and automation programs that interact with the Online
Services in any way, for any purpose, including any unauthorized third party
programs that intercept, emulate, or redirect any communication relating to the
Online Services and any unauthorized third party programs that collect info about the
Online Services by reading areas of memory used by the Online Services to store
info;

(10) you will not impersonate any other individual or entity in connection with your use
of the Online Services;

(11) you will not collect, ‘scrape’, ‘mine’ or ‘harvest’ any information or data from the
Online Services or our systems or attempt to decipher any transmissions to or from
the servers running the Online Services;

(12) you will not post any advertisements, chain letters, pyramid schemes, solicitations
or any other materials analogous to the same (which determination will be in the
Company's sole discretion) on the Online Services;

(13) you shall take all steps necessary to protect your account and login details and
keep them secret, and shall not give your login details to anyone else or allow
anyone else to use your account;

(14) you will not sell, transfer or try to sell or transfer an account with us or any part of
an account; and

(15) you will not encourage or facilitate others to do any of the above.



All determinations on such matters will be made by the Company and its licensors,
with sole discretion.

If we provide Online Services involving user-generated content (“UGC”), we do not review
every piece of UGC, nor do we confirm the accuracy, validity, or originality of the UGC
posted. We do not actively monitor the contents of the postings, nor are we responsible for
the content of any postings. We do not vouch for, nor do we warrant the validity, accuracy,
completeness, or usefulness of any UGC. The contents of the postings do not represent the
views of the Company, its partners or affiliates, or any person or property associated with the
Company, its licensors or licensees, the Online Services, or any website in the Company’s
family of websites. If you feel that any posting is objectionable or infringes your copyright,
you must immediately contact Company via gw@rapideyemovers.com. Company reserves
the right to remove any UGC or content for any (or no) reason whatsoever.

Please visit
https://docs.google.com/document/d/1pOZzFQeEqbVgU8kD3ZtHE4TQp8qIikku5UJG-L
Gm0QY/edit?usp=sharing to review the relevant Privacy Policy, which applies to personal
information transmitted to and from the Online Services.

BREAKS

All users are encouraged to take occasional breaks from gameplay.

LIMITED LICENSE BY THE COMPANY

The Company grants its authorised Users a limited, non-exclusive, non-sublicensable,
non-transferable, non-assignable, terminable, revocable license to access and use the
Online Services pursuant to the terms herein. Such license is subject to this Agreement and
specifically conditioned upon User compliance with the Terms of Use, including the following:
(1) you may only view, copy and print portions of the Online Services for your own
informational, personal and non-commercial use; (2) you may download material
intentionally made available for downloading for your personal, non-commercial use only,
provided that you preserve and protect all intellectual property rights and notices associated
with such materials; (3) you may not modify, translate, reverse engineer, decompile,
disassemble or otherwise make derivative uses of the Online Services, or any portion
thereof except as expressly permitted in these Terms or in the Company’s End User License
Agreement
(https://docs.google.com/document/d/1HSxzi9IRA4n2I28tR9oGm5ttO6JJa5sjDXQvqZE
vEwg/edit?usp=sharing); (4) you may not remove, obscure, or modify any copyright,
trademark, or other proprietary notices that have been placed in the Online Services; (5) you
may not use any data mining, robots or similar data gathering or extraction methods; (6) you
may not use the Online Services other than for their intended purpose; (7) you may not
reproduce, prepare derivative works from, distribute or display the Online Services, except
as provided herein; and (8) you must not violate the Code of Conduct set forth above.

Except as expressly permitted in these Terms or in the Company’s End User License
Agreement
(https://docs.google.com/document/d/1HSxzi9IRA4n2I28tR9oGm5ttO6JJa5sjDXQvqZE
vEwg/edit?usp=sharinga), any use of any portion of the Online Services without the prior



written permission of the Company is strictly prohibited and will terminate the license granted
herein. Any such unauthorised use may also violate applicable laws, including copyright and
trademark laws, applicable communications regulations and statutes, and the like. Unless
explicitly stated herein, nothing in this Agreement may be construed as conferring any
license to intellectual property rights, whether by estoppel, implication or otherwise. The
limited license provided by Company is revocable at any time, for any reason.

You represent and warrant that your use of the Online Services will be consistent with this
license and any other applicable agreements or policies, will not infringe or violate the rights
of any other party or breach any contract or legal duty to any other parties, or otherwise
violate any applicable law or Company standard. You expressly agree to indemnify the
Company against any liability to any party arising out of your use of Online Services. You
agree and acknowledge that you have no ownership rights over any of the Online Services
or Licensed Works or any intellectual property rights therein.

LICENSE TO THE COMPANY

By creating UGC, posting messages, uploading files, creating files, inputting data, or
engaging in any form of communication via the Online Services, you are granting the
Company unrestricted permission and a royalty-free, perpetual, non-exclusive, unrestricted,
worldwide license to: (1) copy, reproduce, fix, modify, adapt, translate, reformat, prepare
derivatives, add to and delete from, rearrange and transpose, manufacture, publish,
distribute, sell, license, sublicense, transfer, rent, lease, transmit, publicly display, make
publicly available, publicly perform, provide access to, broadcast, and practice the UGC as
well as all modified and derivative works thereof and any and all elements contained therein,
and use or incorporate a portion or portions of the UGC or the elements thereof in
conjunction with or into any other material; and (2) sublicense to third parties the unrestricted
right to exercise any of the foregoing rights granted with respect to the material. The
foregoing includes, inter alia, the right to exploit any proprietary rights in such material,
including but not limited to rights under copyright, trademark, service mark, and patent laws
under Company’s chosen, lawful jurisdiction. In the event you upload or otherwise transmit
to Company any concepts, ideas, or feedback relating to Company’s products or services,
you shall not be entitled to any compensation for any such submission, unless expressly
agreed between you and Company, and Company may freely use any such submission in
any manner it deems appropriate. Any such submission by you shall not create any
contractual relationship between you and Company. Except to the extent that any such
waiver is prohibited by law, you hereby waive the benefit of any provision of law known as
“moral rights” or “droit moral” or any similar law in any country of the world. You represent
and warrant that the UGC does not infringe upon the copyright, trademark, patent, trade
secret or other intellectual property rights of any third party. You further represent and
warrant that you will not use or contribute UGC that is unlawful, tortious, defamatory,
obscene, invasive of the privacy of another person, threatening, harassing, abusive, hateful,
racist or otherwise objectionable or inappropriate. Company may remove any UGC and any
related content or elements from the Online Services at its sole discretion.

MAKING PURCHASES



Please shop responsibly. Minors must obtain the consent of a parent before making any
purchases. If you wish to purchase products or services described in the Online Services,
you may be asked to supply certain information including credit card or other payment
information. You represent and warrant that all information that you provide is current and
provided knowingly, lawfully, accurately, completely, with the authority necessary to use such
payment method in connection with the purchases hereunder. You agree to pay all charges
associated with purchases made under your account at the prices in effect when such
charges are incurred; yes, this also includes shipping and handling and any applicable sales
taxes relating to your purchases. Please review the Company’s Privacy Policy at
https://docs.google.com/document/d/1pOZzFQeEqbVgU8kD3ZtHE4TQp8qIikku5UJG-L
Gm0QY/edit?usp=sharing before submitting such information. In the event of any charge
disputes, please contact the Company via email on gw@rapideyemovers.com

If you fail to keep your login details secret, or if you share your login details or account with
someone else (whether intentionally or unintentionally), you accept full responsibility for the
consequences of this (including any unauthorized purchases).

MINIMUM REQUIREMENTS

In order to access our Online Services, the device that you use may need to meet certain
minimum hardware and software requirements. Some Online Services can only be accessed
on certain hardware and software platforms. You may also require an internet connection
with minimum upload and download speeds to access the Online Services. We will use
reasonable endeavours to notify you of the relevant minimum requirements before you
access our Online Services, but these are subject to change from time to time. If the device
you are using does not meet the minimum requirements to access Online Services, we
cannot accept any responsibility if they do not operate properly or if they cause any damage
to your device.

RINGTONES, WALLPAPERS, AND OTHER MOBILE DEVICE SERVICES & PRODUCTS

Certain mobile phone handsets and carriers offer services that enable consumers to select
and purchase directly through their mobile devices various digital mobile products. The
Online Services may also offer the ability to select and purchase various digital mobile
products that will be delivered to your mobile device. These digital mobile products offerings
and products may enable the consumer to customise their mobile device or mobile device
service (e.g., with ringtones or wallpaper), or allow the consumer to select certain video or
audio files that can be viewed or listened to by the consumer. Such products may not be
available on, transmissible to, or compatible with all mobile devices, in which case
consumers may not be able to access, purchase or make use of all the services or offerings.
Any attempt to purchase these products or services may result in the billing of mobile carrier
charges, and the consumer may be separately billed by the mobile carrier for the actual
product, service or offering selected pursuant to other terms; see each carrier’s terms for
details. In the event the consumer has a call waiting and an incoming call is received while
accessing or ordering any mobile product or service, such product, service or other offering
may be interrupted or may not completely download. Consumers desiring additional
information or options are encouraged to review and abide by the applicable instructions.

VOID WHERE PROHIBITED

mailto:gw@rapideyemovers.com


Not all products or services are available to all persons or in all geographic locations. The
Company reserves the right to limit, in its sole discretion, the provision and quantity of any
product or service to any person or geographic area it so desires. All offers, products, terms
and services are void where prohibited.

DISCLAIMER OF WARRANTIES

THE ONLINE SERVICES ARE PROVIDED BY COMPANY ON AN “AS IS” AND “AS
AVAILABLE” BASIS. YOU EXPRESSLY ACKNOWLEDGE THAT YOU ARE USING THE
ONLINE SERVICES AT YOUR SOLE RISK. COMPANY MAKES NO REPRESENTATIONS
OR WARRANTIES OF ANY KIND – AND SPECIFICALLY DISCLAIMS ANY
REPRESENTATIONS AND WARRANTIES – INCLUDING BUT NOT LIMITED TO ANY
WARRANTY REGARDING (1) THE PERFORMANCE OR AVAILABILITY OF THE ONLINE
SERVICES; (2) THE ABSENCE OF ANY VIRUSES OR OTHER HARMFUL CODE IN THE
ONLINE SERVICES; (3) THE CONTENT OR SERVICES AVAILABLE ON THE SITE OR
THROUGH ANY LINKS TO THIRD PARTY WEBSITES; (4) THE RESULTS OBTAINED OR
TO BE OBTAINED FROM THE ONLINE SERVICES; AND (5) SATISFACTION OR
DISSATISFACTION OF ANY KIND. TO THE FULLEST EXTENT PERMITTED BY LAW,
COMPANY AND LICENSORS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED,
STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, QUIET ENJOYMENT, NON-INFRINGEMENT
AND FITNESS FOR A PARTICULAR PURPOSE, IN CONNECTION WITH THE SITE,
CONTENT AND ONLINE SERVICES. CERTAIN JURISDICTIONS DO NOT ALLOW
LIMITATIONS ON IMPLIED WARRANTIES, AND ACCORDINGLY, THE LIMITATIONS IN
THIS SECTION MAY NOT APPLY TO YOU. IF YOU ARE A CONSUMER, ANY
STATUTORY RIGHTS THAT CANNOT BE WAIVED BY YOU ARE UNAFFECTED BY
THIS SECTION. YOU AGREE AND ACKNOWLEDGE THAT THE LIMITATIONS OF
WARRANTY PROVIDED IN THIS AGREEMENT ARE FAIR AND REASONABLE.

LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
COMPANY OR ITS LICENSORS BE LIABLE FOR ANY INCIDENTAL, INDIRECT,
EXEMPLARY, PUNITIVE, SPECIAL, OR CONSEQUENTIAL DAMAGES, OR LOST
REVENUES OR PROFITS, ARISING OUT OF OR RELATED TO THE SITE, THE ONLINE
SERVICES OR THE CONTENT HEREIN OR THEREIN, WHETHER BASED ON
WARRANTY, CONTRACT, TORT, PRODUCT LIABILITY, STRICT LIABILITY, DELICT OR
ANY OTHER LEGAL THEORY AND WHETHER OR NOT COMPANY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW, COMPANY’S MAXIMUM LIABILITY SHALL BE
LIMITED TO THE TOTAL AMOUNT OF FEES PAID BY YOU TO COMPANY FOR YOUR
USE OF THE APPLICABLE ONLINE SERVICE.

WITHOUT LIMITATION OF THE FOREGOING, AND TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW, YOUR SOLE REMEDY IN THE EVENT OF ANY
DEFICIENCY, DEFECT, FAILURE, DISSATISFACTION, ERROR OR INTERRUPTION IN
THE ONLINE SERVICES SHALL BE TO REQUEST THAT COMPANY CORRECT THE



ERROR OR DEFECT, AND IF COMPANY FAILS TO DO SO, TO DISCONTINUE USE OF
THE ONLINE SERVICES.

If the consumer law of the country or state in which you are resident does not permit any of
the limitations of liability set out in this section "Limitation of Liability", then those limitations
of liability shall apply only to the maximum extent permitted by the laws of such jurisdictions.
Nothing in these Terms shall affect any statutory rights that you may have as a consumer of
the Online Services.

We do not limit our liability to you for death or personal injury caused by our negligence or
the fraud of our employees or other representatives or for anything else where it would be
unlawful to do so under applicable law.

INDEMNIFICATION

You agree to indemnify, defend, and hold harmless the Company and each of its officers,
directors, employees, agents, licensors, and suppliers from and against all claims, losses,
expenses, judgments, fines, penalties, liabilities, damages and costs, including reasonable
attorneys’ fees, resulting from any violation by you of this Agreement or any breach of any
representation or warranty by you. The Company reserves the right to assume the exclusive
defence and control of any matter subject to indemnification by you, and you agree to
cooperate, at your expense, with our defence of such claims. We will use reasonable efforts
to notify you of any such claim, action or proceeding which is subject to this indemnification
upon becoming aware of it.

You remain solely responsible for your UGC, and you agree to indemnify and hold harmless
the Company and its agents with respect to any claim arising from your UGC.

DISPUTE RESOLUTION

This Agreement shall be exclusively governed by, and construed in accordance with, the
laws of England and Wales. For any and all legal disputes involving the terms of this
Agreement, you agree to submit to the exclusive jurisdiction of the state and federal courts
sitting in England and Wales and waive any jurisdictional, venue, or inconvenient forum
objections to such courts. You also agree to attempt in good faith to resolve any claim or
dispute with the Company before commencing arbitration. Any claim or dispute notice
regarding the Online Service must be sent via e-mail to info@rapideyemovers.com as well
as by recorded delivery to RapidEyeMovers Ltd. ATTN: Legal Department at 91b Evering
Road, London N16 7SJ, United Kingdom, and must contain a written statement accurately
setting forth (1) your name, address and contact information; (2) your e-mail address; (3) all
facts giving rise to the claim or dispute; and (4) the relief you seek.

You and the Company further agree as follows: (1) any claim or dispute brought to enforce
this Agreement must be commenced within one (1) year of the event giving rise to the
alleged claim or dispute; (2) the prevailing party will be entitled to costs and lawyers’ fees;
and (3) any claim or dispute must be brought individually and not consolidated as part of a
group or class action complaint.



The only disputes not covered by this Agreement to negotiate informally and arbitrate are
disputes enforcing, protecting, or concerning the validity of any intellectual property rights
asserted by the Company, its partners and affiliates.

BINDING ARBITRATION & CLASS ACTION WAIVER

PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS
CONCERNING ANY DISPUTES REGARDING USE OF THE LICENSED WORKS
BETWEEN YOU AND THE COMPANY, ITS PARTNERS, AFFILIATES, OFFICERS,
DIRECTORS, EMPLOYEES, AND AGENTS.

(a) Dispute. As used in this Agreement, “Dispute” means any dispute, claim, demand,
action, proceeding, or other controversy between you and the Company concerning the
Online Services or Licensed Works, whether based in contract, warranty, tort (including,
without limitation, fraud, misrepresentation, fraudulent inducement, concealment, omission,
negligence, conversion, trespass, strict liability, and product liability), statute (including,
without limitation, consumer protection and unfair competition statutes), regulation,
ordinance, or any other legal or equitable basis or theory. “Dispute” will be given the
broadest possible meaning allowable under law.

(b) Informal Resolution Option. You and the Company agree to attempt in good faith to
resolve any Dispute before commencing arbitration. Unless you and the Company otherwise
agree in writing, the time for informal resolution will be 60 days from the date on which you
or the Company mails a notice of the Dispute (“Notice of Dispute”) as specified in Paragraph
(c). You and the Company agree that neither party will commence arbitration before the end
of the 60-day period provided for informal resolution.

(c) Dispute Notices. Notice of any Dispute with the Company regarding online use of the
Licensed Works must be sent via e-mail to info@rapideyemovers.com as well as by
recorded delivery to RapidEyeMovers Ltd. ATTN: Legal Department at 91b Evering Road,
London N16 7SJ, United Kingdom and must contain a written statement setting forth (1) your
name, address, and contact information; (2) your e-mail address; (3) all facts giving rise to
the Dispute; and (4) the relief you seek. Notice of a Company Dispute with you will be sent to
your registered e-mail address and by recorded delivery to the known mailing address.

(d) Small Claims Option. Notwithstanding Paragraph (d), you may also have the right to
litigate any Dispute regarding your use of the Licensed Works or the Site in small claims
court, subject to satisfying all requirements of the small claims court, including any limitations
on jurisdiction and the disputed amount at issue.

(e) CLASS ACTION WAIVER. YOU AND THE COMPANY AGREE THAT ANY
PROCEEDINGS TO RESOLVE OR LITIGATE ANY DISPUTE, WHETHER IN
ARBITRATION, IN COURT, OR OTHERWISE, WILL BE CONDUCTED SOLELY ON AN
INDIVIDUAL BASIS, AND THAT NEITHER YOU NOR COMPANY WILL SEEK TO HAVE
ANY DISPUTE HEARD AS A CLASS ACTION, A REPRESENTATIVE ACTION, A
COLLECTIVE ACTION, A PRIVATE ATTORNEY-GENERAL ACTION, OR IN ANY
PROCEEDING IN WHICH YOU OR THE COMPANY ACTS OR PROPOSES TO ACT IN A
REPRESENTATIVE CAPACITY. YOU AND THE COMPANY FURTHER AGREE THAT NO
ARBITRATION OR PROCEEDING WILL BE JOINED, CONSOLIDATED, OR COMBINED



WITH ANOTHER ARBITRATION OR PROCEEDING WITHOUT THE PRIOR WRITTEN
CONSENT OF YOU, THE COMPANY, AND ALL PARTIES TO ANY SUCH ARBITRATION
OR PROCEEDING. YOU AND THE COMPANY AGREE THAT NO ARBITRATOR SHALL
HAVE THE AUTHORITY TO FASHION A PROCEEDING AS A CLASS OR COLLECTIVE
ACTION OR TO AWARD RELIEF TO A GROUP OR CLASS OF USERS IN ANY
ARBITRATION PROCEEDING.

(f) Arbitration Procedure. Subject to the terms herein, the arbitration of any Dispute will be
conducted by, and according to the rules and procedures of the London Court of
International Arbitration (the “LCIA”). Information about the LCIA, and how to commence
arbitration before it, is available at https://www.lcia.org/. The Commercial Arbitration Rules
of the AAA will govern the arbitration. If the LCIA rules or procedures conflict with the
provisions of this Agreement, the provisions of this Agreement will govern. You may request
a telephonic or in-person hearing by following the LCIA rules and procedures. Where the
value of a Dispute is £10,000 or less, any hearing will be via electronic communications
unless the arbitrator finds good cause to instead hold an in-person hearing.

(g) Arbitration Location. You agree to commence arbitration only in London, United
Kingdom. The Company agrees to commence arbitration only in your county of residence.

(h) Costs & Fees. In any arbitration you commence, the Company reserves its right to seek
its expenses associated with the arbitration process. In a Dispute involving more than
£75,000, the LCIA rules will govern payment of filing and LCIA administrative fees and
arbitrator’s fees and expenses. You and the Company agree that fees and expenses are not
counted in determining how much a Dispute involves.

(i) Enforceability. If the class action waiver (which includes a waiver of private
attorney-general actions) in Paragraph (e) is found to be illegal or unenforceable as to all or
some parts of a Dispute, whether by judicial, legislative, or other action, then this Section
and its subsections will not apply to those parts. Instead, those parts of the Dispute will be
severed and proceed in an English court of law, with the remaining parts proceeding in
arbitration. The definition of “Dispute” in Paragraph (a) will still apply to this Agreement.

(j) Rejection Rights. If the Company makes a material change to this Section (other than an
administrative change or revision to the notice address in Paragraph (c)) while you are
authorised to use the Licensed Works or the Site, you may seek to reject the change by
sending the Company written notice (in English, please) within 30 days of the basis for
rejection by e-mail to gw@rapideyemovers.com and via recorded delivery to the address
contained in Paragraph (c). You agree that you will informally negotiate and arbitrate any
Dispute between us in accordance with the most recent version of this Section prior to the
change you rejected and that Company reserves all lawful rights irrespective of such
rejection.

(k) Severability. If any provision of this Section and its subsections, other than Paragraph
(e) (i.e., class action waiver), is found to be illegal or unenforceable, that provision shall be
limited or eliminated only to the minimum extent necessary so that this Agreement shall
otherwise remain in full force and effect.



(l) Survival. The provisions of this Section will survive termination of this Agreement and the
provision of the Online Services, Licensed Works and the Site.

TERMINATION

The Company may terminate or suspend your access to any and all Online Services and
any registered account immediately, without prior notice or liability, for any reason. Upon
termination of your account, your right to use the Online Services will immediately cease and
you may lose access to any data previously associated with your account. All provisions of
this Agreement which by their nature should survive termination shall survive termination,
including, without limitation, ownership provisions, warranty disclaimers, indemnity,
limitations of liability and the like.

MISCELLANEOUS

In the event that any of the provisions of this Agreement are held by a court or other tribunal
of competent jurisdiction to be unenforceable, such provisions shall only be limited or
eliminated to the minimum extent necessary so that this Agreement shall otherwise remain
in full force and effect. This Agreement, the Privacy Policy located at
https://docs.google.com/document/d/1pOZzFQeEqbVgU8kD3ZtHE4TQp8qIikku5UJG-L
Gm0QY/edit?usp=sharing, and the Publisher’s End User License Agreement located on
the game product, constitute the entire agreement between you and the Company pertaining
to the subject matter hereof, and any and all written or oral agreements heretofore existing
between you and the Company with respect to the subject matter of this Agreement are
expressly cancelled. The Company may modify the terms of this Agreement at any time in its
sole discretion by posting a revised Agreement or, in the case of a material modification, by
posting notice of such modification on the website page entitled “Terms of Service” or “Legal
Notice” (or similar title).

You may not assign or otherwise transfer your rights under this Agreement to someone else
for any reason (or attempt or purport to do so), unless we have first given you our express
permission in writing, which we may withhold in our sole discretion. We may assign or
otherwise transfer our rights and may sub-contract our obligations under this Agreement to
anyone else.

Each of the terms and conditions of these Terms operates separately. If any court or other
competent authority decides that any of them are unlawful or unenforceable, the remaining
terms and conditions will remain in full force and effect.

Nothing in these Terms will create any relationship of partnership, agency or employment
between us.

If we do not enforce our rights against you, or if we delay in doing so, that does not mean
that we have waived our rights against you, and it does not mean that you are relieved of
your obligations under this Agreement. If we do waive a breach by you, we will only do so in
writing, and that will not mean that we will automatically waive any later breach by you.

© 2023 RapidEyeMovers Ltd. All rights reserved.




